
Middle initial(s) 

M M Y

Membership Application and Tax Invoice

To join: I qantas.com/frequentflyer  F  1300 305 747 Australia  F  0800 101 200 New Zealand    

Mail: Qantas Frequent Flyer, Reply Paid 4357, Melbourne, Victoria 8060 Australia   
T  The Frequent Flyer Service Centre 13 11 31 Australia  T  0800 101 500 New Zealand

Please complete the form using BLACK INK and print well within the boxes in clear CAPITAL LETTERS. Start at the left of each answer space  
and leave a one box space between words. Mark appropriate answer boxes with a cross (X). 

Personal details 

Address details (MINIMUM OF ONE ADDRESS IS MANDATORY) 

Contact details  

Additional details (OPTIONAL, CROSS ALL THAT APPLY)  

Home 

Work 

XMr XMrs XMiss XMs Other 

D D Y Y Y

Given name as per passport  

Apartment/Unit/Level/Building Street number 

State/Province 

Country Post/Zip code 

Home 

Company name 

Position/Job title 

Surname as per passport 

XFemale XMale 

Date of birth / / 

XHome Post mail to: XWork 
(MANDATORY)

(MANDATORY)

XYes Would you be prepared to participate in market research? XNo 

Title (MANDATORY)

Suburb/Town 

) ( Mobile 

Apartment/Unit/Level/Building Street number 

Street name 

Street name 

State/Province 

Country Post/Zip code 

Work 

Suburb/Town 

) ( Fax ) ( 

To what other airline loyalty programs do you belong? XAir New Zealand XSingapore XUnited XAsia Miles XOther 

(MANDATORY)

(MANDATORY)

Australia / New Zealand
Residents outside Australia and New Zealand must apply online at qantas.com/frequentflyer

Email address 

Email address 
cont’d 

XPersonal T ype of email address: XText (text only) Preferred email format: XGraphical (text and images) XBusiness 

Please provide your email address to receive the: Monthly e-Newsletter that includes your points balance and the latest news and offers from Qantas and our partners; Qantas Frequent 
Flyer flight and travel offers and promotions; Travel Partner Offers; Other Partner Offers; Qantas News; and Program News. Plus, you may be one of the first to know about our latest 
airfare specials via Red e-Mail. If you do not wish to receive these email communications, you can ‘opt-out’ of any or all of them by updating your email preferences in ‘Your Profile’. 
Printable Frequent Flyer statements and new offers are available at qantas.com/frequentflyer and will not be mailed if you provide your email address. 



Mother’s maiden name 

Security details (MANDATORY)  

Residency – for Australian GST purposes  (MAND A TO R Y , CROSS ONE BOX ON L Y)   

Payment method 

Declaration and signature 

PIN 

Card number 

XCheque XJCB XAmex XVisa XDiners XBankcard XMasterCard 

    /         / Date 

XQantas Charge Card 

Home address Australia – the joining fee is A$82.50 (GST inclusive). Enter payment details below. 

Home address New Zealand – the joining fee is NZ$50.00 (no GST applicable). Enter payment details below.  

Tax Invoice – This document will be a Tax Invoice for GST when fully completed and you make payment. Please retain a copy of this application for your records. 
Residency status can be reviewed by taxation authorities. 

X

X

Y YM MCard expiry / 

Qantas Airways Limted ABN 16 009 661 901
GF3011Sep05

MCO/Receipt number 

PLEASE SIGN

MCO 
(please attach) X Receipt 

(please attach) X

This information keeps your membership secure by allowing us to confirm your identity when you contact us in the future. Please select a memorable personal identification 
number (PIN) of exactly 4 digits, with no letters and all digits cannot be the same (eg1111). If you prefer that we choose a PIN for you, please leave the PIN boxes blank. 

If all or any of the requested information marked “Mandatory”is not provided, Qantas will not be able to provide the services to you and membership may not be 
granted. If all or any of the remaining information is not provided, the services provided to you by Qantas may be affected. Qantas will provide you with access to 
and the ability to correct your personal information held by Qantas on request by you to the extent permitted or required by law. I wish to join Qantas Frequent 
Flyer and confirm that I understand that my membership of Qantas Frequent Flyer is subject to and that I accept the Terms and Conditions. I consent and authorise 
Qantas to use and disclose all of the information on this application form and other information that I provide to Qantas, to Frequent Flyer Partner Airlines, oneworld™ 
Alliance Airlines, Frequent Flyer Partner Services and any other person (including without limitation a related body corporate, agent or contractor) for the purpose 
of Qantas providing services, including the awarding of Points to me (where applicable); Qantas improving Qantas customer service, including by means of 
research, marketing, product development and planning; Qantas marketing its products or services or the products or services of its partners; and any third party 
providing services to Qantas and Members in connection with the administration of Qantas Frequent Flyer (where applicable). I consent to this information being 
transferred to or from Australia for these purposes. I understand that my tax residency declaration can be reviewed by tax authorities to confirm GST calculations. 

Terms and Conditions.
Effective August 2005
1. Membership in the Qantas Frequent Flyer program (Qantas Frequent
Flyer) is subject to Terms and Conditions and all rules, terms and
conditions of the participating Program Partners which may be
amended from time to time. Qantas Frequent Flyer Terms and
Conditions are available on the Qantas website at qantas.com or by
calling 13 11 31.
2. Qantas Frequent Flyer is an award program for frequent travellers.
3. Membership of Qantas Frequent Flyer is open only to individuals.
Membership is not open to families, groups, companies, trusts,
partnerships, other entities, government departments, agencies,
animals or inanimate objects. 
4. Membership is offered at the discretion of Qantas. Qantas has the
right to accept or reject any application for Membership.
5. New Members may, before they use their Membership and within
two weeks of receiving their Membership number, notify Qantas that
they no longer wish to be a Member. Qantas will then cancel their
Membership and refund any joining or other fees paid for that
Membership. Otherwise, Membership is non-refundable and is not
transferable.
6. Qantas may, in its absolute discretion, provide activity statements to
Members.
7. A Statement Request Fee (see the Fee Schedule) will be charged
whenever a Member requests an activity statement to be sent in paper
form. Activity information is available without charge at qantas.com
8. Each Member is responsible for ensuring that Points are properly
credited to their account. Qantas reserves the right to require proof of
earning from the Member, including copies of ticket coupons and/or
original boarding passes from flights claimed to have been flown or
copies of receipts or similar documentation, for example, car rental
agreement, hotel voucher or hotel bill.
9. The Qantas Frequent Flyer membership card and number provide
identification. The card is not a payment card. The card and
membership number are for use only by the member and are not
transferable. Members are responsible for the security of their own
cards, membership numbers and PINs and for keeping their contact
details up to date. 
10. Qantas reserves the right at all times, subject to applicable laws,
to make any changes (whether material or otherwise) to Qantas
Frequent Flyer, the Terms and Conditions, the Awards or Benefits
offered, and the Fee Schedule, including:
(a) changes to: 

– the ways in which Points are earned and redeemed;
– Point earning and redeeming rates;
– Award Flight blackouts or non-bookable periods;
– limitations on the number of Award Flights and Upgrades

redeemable on particular flights;
– Awards or Benefits, including the continued availability of Awards

or Benefits;

– Award restrictions or conditions;
– ticketing procedures;
– ticketing and service charges; and
– the expiry of accrued Points;

(b)changes to the parties included as oneworld™ Alliance Airlines,
Airline Partners or Non-airline Partners, or the products and services
offered by any of those parties on which points may be earned;

(c) changes to any oneworld™ Alliance Airline, Airline Partner or Non-
airline Partner participation including restrictions on earning and/or
redeeming Points, cancellations, Point earning and redemption
levels, Awards or Benefits; and

(d)changes to Qantas products, services or flights. 
11. If in QantasÕ re asonable opinion a Member has committed a
material breach of any of the Terms and Conditions or has failed to
pay any money owed to Qantas by the due date, whether intentionally
or otherwise, then Qantas may, at its sole discretion and without any
liability, do any one or more of the following:
(a) suspend or terminate the Member’s Membership and/or the right of

the Member to use the Card;
(b) reverse or cancel the Member’s Points or any part thereof; or
(c) cancel or refuse to honour any Awards (including ticketed Award

Flights), Benefits or both, that have been redeemed by or provided
to the Member.

12. Membership will terminate automatically on the death of a
Member. Points earned but not yet redeemed or transferred prior to
the death of the Member will be cancelled. Qantas will close the
Member’s account on notification of the Member’s death. Qantas will
not be liable for any loss or damage whatsoever suffered by any
person as a result of such cancellation.
13. Members will be personally liable for any and all costs, taxes, GST,
charges, claims or liabilities of whatever nature (including all ticket
taxes) arising from the provision or availability of any Awards or
Benefits whether these are provided by Qantas, a oneworld Alliance
Airline, an Airline Partner or a Non-airline Partner.
14. Point earning and redeeming restrictions may apply to certain fare
types and flights. Members should check at qantas.com or contact the
Frequent Flyer Service Centre for details.
15. Award Flights are subject to capacity controls and availability is
limited. Qantas, oneworld Alliance Airlines and Airline Partners limit
the number of Award Flight seats available to Members at their
absolute discretion. The number of Award Flight seats available will
depend on the flight, date, season, destination and commercial
demand. Some flights may not have any Award Flight seats available.
Once Award Flight seats on a flight have been filled there may be no
more Award Flight seats available on that flight. Award Flight seats are
booked in special classes of travel.  If Award Flight seats are not
available on a flight, Members may choose another flight, date or
destination that has Award Flight seats available, or other Award. 
16. It is a condition of Membership that a Member consents and
authorises Qantas to provide the information on their application form
and other information that they provide to Qantas, to oneworld
Alliance Airlines, Airline Partners, Non-airline Partners and any other



person (including a related body corporate, agents and contractors) for
the purpose of:
(a) Qantas providing services, including the awarding of Points to

Members;
(b)Qantas improving Qantas customer service, including 

by means of research, marketing, product development 
and planning; 

(c) Qantas marketing its products or services or the products or services
of its partners; and

(d)any third party providing services to Qantas and Members in
connection with the administration of Qantas Frequent Flyer.

This information may be transferred to or from Australia for these
purposes. If all or any part of the requested information is not
provided by the Member, the services provided to that Member by
Qantas may be affected.
17. On request by a Member and to the extent permitted or required

by law, Qantas will provide that Member with access to and the ability
to correct their personal information held by Qantas. Only the Member
named on the account will be entitled to access their Membership
information. However, Qantas does comply with validly served and
executed court orders and subpoenas and cooperates with
investigations by State and Federal agencies. Under those
circumstances or where otherwise required by law, a Member’s
account information may be shared with others with or without that
Member’s knowledge or consent. 

Tax considerations.
Qantas recommends that Members consult their accountant or tax
adviser to ensure that they understand possible tax (including fringe
benefits tax) implications, if any, related to Membership and Benefits. 
For full Terms and Conditions, members should check at qantas.com
or contact the Frequent Flyer Service. 


