It’s more than just a tour - 15 days Vietnam cultural coffee tour!
A tour to discover from the seeds to the cup
Vietnam is the second largest countries to produce coffee, only after Brazil.
A country that every barista does not want to miss to explore its coffee region.

From $3799* Per Person AIRFARES + all inclusions

ITINERARY:
10-JULY-2018(TUESDAY) Depart from (selected) Australian Capital City to Arrive Saigon
Upon arrival you are met by our guide who will present you with a welcome packet including
all necessary documentation and vouchers, you will then be transferred to your hotel.

11-JULY-18 (WEDNESDAY): SAIGON (B)
Sightseeing in Saigon (4 hours)
A vibrant metropolis, Saigon teems with energy, activity and motion. Everywhere you look,
you see the convergence of traditional and modern life. Begin the trip into modern history
with a tour of the Reunification Palace. Formerly the Independence Palace of the South
Vietnamese president, this 60s style building was famously stormed by tanks on April 30,
1975 signifying the fall of South Vietnam. It has been preserved in its original state, and the
original tanks remain on display near the entrance gates.
Afterwards, drive to the historic center to visit the Emperor of Jade Pagoda, one of Saigon's
most interesting pagodas. Proceed to pay a quick visit to the neo-Romanesque Notre Dame
Cathedral and the Central Post Office. Pass by the classic European-style landmarks such as
the ornate City Hall (Hotel De Ville), the old Opera House (both may only be viewed from the
outside). Finally, end up at the central Ben Thanh Market, where vendors display a vast array
of goods and handicrafts, appealing to every taste.
Afternoon at leisure
Overnight in Saigon
12-JULY-18 (THURSDAY): SAIGON-PLEIKU-KON TUM (B)
Transfer to Saigon Airport. Flight from Saigon to Pleiku
Upon arrival at Pleiku Airport, private coach to Kon Tum
Visit coffee plantation in Kon Tum
Overnight in Kon Tum

13-JULY-18 (FRIDAY): PLEIKU
*No breakfast
By vehicle from Kon Tum to Mang Den, Visit coffee plantation in Mang Den
By coach from Mang Den to Pleiku
Overnight in Pleiku
14-JULY-18 (SATURDAY): PLEIKU (B)
Visit coffee plantation in Pleiku
Overnight in Pleiku

15-JULY-18 (SUNDAY): PLEIKU-BUON MA THUOT (B)
By coach from Pleiku to Buon Ma Thuot
Overnight in Buon Ma Thuot
16-JULY-18 (MONDAY): BUON MA THUOT (B)
Visit coffee plantation in Buon Ma Thuot
Overnight in Buon Ma Thuot
17-JULY-18 (TUESDAY): BUON MA THUOT-LAK LAKE (B)
By coach from Buon Ma Thuot to Lak Lake
Overnight in Lak Lake

18-JULY-18 (WEDNESDAY): LAK LAKE-DALAT (B)
By coach from Lak Lake to Dalat
Overnight in Dalat
19-JULY-18 (THURSDAY): DALAT (B)
Visit coffee plantation in Dalat
Overnight in Dalat

20-JULY-18 (FRIDAY): DALAT-SAIGON (B)
Coach transfer to Dalat Airport for flight to Saigon.

Flight from Dalat to Saigon. Transfer to hotel.
Overnight in Saigon
21-JULY-18 (SATURDAY): SAIGON (B)
All day at leisure
Overnight in Saigon

22-JULY-18 (SUNDAY): SAIGON (B)
Coach available for use (8am-5pm, within city limits) (Full day)
Overnight in Saigon

23-JULY-18 (MONDAY): SAIGON (B)
Coach available for use (8am-5pm, within city limits) (Full day)
Overnight in Saigon
24-JULY-18 (TUEDAY): SAIGON (B)
Free time until you are transferred to the airport for your flight home, expected to departure
will be at approximately 1pm. Connect with relevant Flights home.(Singapore Airlines)

HOTELS:
Prices are based on accommodation at the following hotels, or similar properties, subject to
availability at time of reservation.
Suggested Hotels
Dates

Location

10 July 18

Saigon

12 July 18

Kon Tum

13 July 18

Pleiku

15 July 18

Buon Ma Thuot

17 July 18

Lak Lake

18 July 18

Dalat

20 July 18

Saigon

Hotel
Eden Star Saigon
Deluxe Room
Konklor Hotel
Twin Room/C Wing
HAGL Hotel Pleiku
Valley View Superior
Dakruco 4 Stars Hotel
Superior Room
Lake Resort
Bungalow
TTC Premium Ngoc Lan Hotel
Deluxe Room
Eden Star Saigon
Deluxe Room

Nights

Meals

2

Breakfast

1

-

2

Breakfast

2

Breakfast

1

Breakfast

2

Breakfast

4

Breakfast

INCLUDED:
International Economy class Air fare and taxes ex ADL,MEL,SYD.
English speaking guide
14 nights’ accommodation as per itinerary
Daily Breakfast except in Kon Tum
Ground transportation in private air conditioned vehicle
Internal flights Saigon – Pleiku and Dalat – Saigon with VN
1 complimentary bottle of drinking water and 1 cold towel per person per half day tour
and 2 bottles of water and 2 cold towels per person per full day tour.
Sightseeing including admission fees according to itinerary
FREE "Security Umbrella" Insurance protection against Airline and Supplier collapse.

NOT INCLUDED:
Porterage
Tips to drivers and guides
Passport and visa fees
Travel insurance
Personal expenditure eg: laundry, drinks and souvenirs etc.

Terms & Conditions for Vietnam Coffee Tour.
DEPOSITS:
Deposits of $1000 per person required to secure names on Flights and Land tour with
deposits deducted from final balance but non-refundable once paid.
FINAL BALANCE:
Payable 60 days prior to departure from Australia with our advice being that airfares are
prepaid before this date as they can vary regularly with exchange rate, fuel levy and airfares
being adjusted daily. Airfare portion will be quoted by Axis travel Centre, based on class,
route and dates chosen at the time you wish to make final payment. Axis travel Centre
recommends final payment as soon as practical to secure these fares.
NAME CHANGES:
We require exact scanned copies of passport that have a minimum of 6 months l ife in them
upon entering France .Once air tickets are issued, no name, carrier, route or class changes
are allowed. The TOUR Package will allow name changes, if substituted with same sex person
in same rooming configuration @ $330 per person change if made before final balance is
paid. After Tour balance is paid, no name changes will be allowed or refunds allowed.
CANCELLATION:
Deposits are non-refundable once paid; hence a quality travel insurance policy is essential.
Axis travel Centre can provide various options and will issue these for the Group participants
to suit needs. Airfares in each class have different conditions, which are as below:
AIRFARE, CRUISE AND ALL TRAVEL COMPONENT OVERRIDING CONDITIONS:
Unless otherwise advised by us in writing, no refunds will be made for unused services or
un-availed tickets issued. Amendment, reissue and cancellation fees are usually imposed by
Airlines, Suppliers, Hotels, Cruise Companies, Car rental, Travel Insurance and other services,
so please accept our advice and obtain the best quality Travel Insurance to protect your
important investments. Not all Travel insurances are the same!
Airfares must be paid in full to guarantee fares listed. Once paid, no increases will be payable
unless forced by the decree of Governments or Airlines direct, exampled via possible Security
surcharges that can be imposed worldwide at Government, Airport or Airline discretion.
Unless otherwise noted by us in writing to you, you can travel on Singapore Airlines into Asia
and depart from any other major Singapore Airlines city if you wish, by requesting same from
Axis Travel Centre in advance before tickets issued with usually no extra costs as flights
depart from Hanoi, Hong Kong, Siem Reap, Phnom Penh and other destinations.

All Singapore Airlines special group air tickets will allow Economy air ticket date changes
allowed @ $330 per date change if same seat class is available and conditions allow this to
happen, but be advised that many lower fare classes have limited availability or di sallow
changes, so changes may not be possible or allowed. Premium Economy and Business class
date changes allowed @ $220 per date change if same seats are available.
Axis Travel staff are trained in these complex rules and regulation areas that may be
governed by Airline, Airport, Government and external Internal laws and other regulatory
bodies. No credit, refunds or exchanges on any air ticket can be made by us, unless advised
by us in writing.
Economy class air tickets are 50% refundable once paid but no sector flown. They are 100%
non-refundable once first sector flown.
Premium Economy Class air tickets are 30% refundable once paid but no sector flown. They
are 100% non-refundable once first sector flown.
Business Class air tickets are 20% refundable once paid but no sector flown. They are 100%
non-refundable once first sector flown. Some Business Class, Premium economy class and
First class tickets can be more flexible and lenient with conditions, and we will advise you of
this if it is indeed the case. No traveller name, carrier, route or class changes are allowed
once tickets are issued hence exact names as per Passports re required by Axis Travel Centre
and each Airline.
VISA:
A Visa is required to enter VIETNAM on a valid Australian and New Zealand passports. In
each case, Axis Travel Centre will check and advise you.
STOPOVERS: Singapore Airlines will allow stopovers on either forward or return journey. We
suggest to at least arrive in HO CHI MINH CITY with the group to ensure a tour debrief there
and meet the group...
TRAVEL INSURANCE:
Axis Travel Centre is our authorized Travel agency and are also authorized to advise and issue
appropriate travel insurance coverage’s. Please do not rely upon the purported “free credit
card” coverage’s or inferior products as Emergencies and After hours assistances must be of
the highest quality with English speaking Australian based staff with proven track records. If
travel insurance is taken externally Axis Travel Centre cannot assist effectively in emergencies
or claims and applies extra fees and charges should such assistance or completion of claims
be required.
TOUR COST:
We cannot control exchange rates, but we will NOT increase rates if the AUD to USD$ does
not vary beyond 3% as of rates eff July 20th 2017. If this occurs either against you or in your
favour we will adjust rates accordingly. Full payment of Air and land (Tour Package cost) at
any time by you will guarantee all costs against any increases whatsoever.
MONIES PAYABLE:
Axis Travel Centre holds all monies in a separate Client Trust account and is full members of
IATA (International Air Transport Association), AFTA (Australian Federation of Travel Agents),
Cruiseco and other Industry accreditations.

All monies paid will only be dispersed by us on your behalf once cleared .Visa, MasterCard
and Amex cards used will incur a 2.2% surcharge, with accumulation of Frequent - Flyer
points in many cases and an extended credit period. You will need to determine if these
advantages outweigh levy charged.
CONTACT:
At all times, communication with Axis Travel Centre is at your convenience. On this specific
tour John Popilieff (Senior Consultant) john@axistravel.com.au will be your primary contact
source with contact details, direct email and phone contact privy to Tour participants.
AGENCY HISTORY:
AXIS TRAVEL CENTRE Pty Ltd began in 1978 and is today verified as one of Australia’s most
mature Travel Agencies, with professional expertise, experienced staff and a collection of
over 38 Travel and business awards bestowed upon them since 1978. Visit
www.axistravel.com.au to be enlightened!
John Popilieff will be attending to the finer points of this tour and any advice for extensions
or variations, using 40 years of travel skills, expertise and services as part of his exclusive
services.
CANCELLATION:
Cancellation fees apply if cancelled within 60 days of departure.
60–30 Days prior to departure-25% of full fare
29-15 Days prior to departure–50% of full fare
No Refund will apply if cancelled within 15 days before departure.
In addition to these charges, there may be additional cancellation fees charged by the
hotel, tour operator, cruise line, airline or other principle. This amount can be up to 10 0%
of the total booking.
CURRENCY – IMPORTANT:
Due to the volatility of the Australian Dollar against other currencies, the above prices are
subject to alteration in the event of a currency fluctuation greater than 3% in either
direction. Payment of a deposit guarantees airline and hotel space, it does not however
guarantee the above exchange rates, which are subject to change.

CONTACT: John Popilieff

(John Popilieff)

