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The Bottom Lin

CHOOSING A NEW HARDWARE
/ SOFTWARE PLATFORM

Max Najar researched for 18 months before choosing
Axis Travel Centre's new hardware and software platform
with advanced networking. Amadeus with add-ons was
chosen as the res system with databasefaccounting
provided by Serco Retail. Hardware and networking
will be provided by Logitech South Australia.

ou should see technology as an

investment - not a cost. My first

advice is to invest your time and
that of a colleague or professional person
investigating the CRS/GDS that best suits
your needs and client base today and for
tomorrow.

If your current CRS/GDS can meet that need-
stay where you are but remember that maost CRS
companies do very, very similar things.

Invest in searching for the best hardware to carry
the new system. If your hardware is Pentium 3 or
4-that should suffice the next 3-5 years. Travel
Industry staff need strong, fast, robust CRS units
that can work efficiently. We are not desk top
publishers or architects requiring flamboyant CRS
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capabilities. Ensure that you have good internal
cabling and networking connections running @
100mps speed (and not the old 10mps).

Ensure that any new connections are able to
interconnect with USB ports and mayhe even
Blue Tooth or Infra Red devices.This is called
future-proofing your Office.

Consider the CRS/GDS company as only part of
the equation as the peripheral booking engines,
software add-ons and hardware/networking
support can easily sway you from one supplier to
another.

Install a file server (| will not talk about the ASP
solution here-more about that later) that has
ample HDD (say 40 gig plus), a CD rom and
floppy unit with at least seven auto backup tapes,
APC style power surge unit, firewalls and auto
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virus-scanning to protect all office staff units. |
like PCililon Virus Scanning and the included
Microsoft SBS firewall technology with Windows
XP Professional.
Install staff CRS units that have DVD and CD
rom readers (not burners) with no floppy disk
drives running @ highest RAM (512k +), 40 gig
HDD, Pentium 4 @ 2.4 speed. Save maoney and
stop office time loss and floppy disk drive viruses
by investing in one floating floppy drive that only
management can authorise use of and a floating
CD/DVD burner if required. This can protect
office time and possible staff loading viruses.
Get a hardware printing company or your local
Installer to compare your monthly printing costs
and old-fashioned faxing costs with a better
solution. We did.We removed seven printers-
replaced them with one mother beast , added a
new colour Printer and networked faxes from
Windows XP Professional and are saving $120 a
month already. It causes staff to walk three
metres more to get their print jobs but this
prevents them complaining about any RSl style
bum ulcers. Also our future reliance on hardcopy
paper prints and faxes has diminished anyway.
Ensure all office CRS can e-mail and e-fax from
their desks. This saves time, is faster, saves paper,
saves power, saves Inkjets and looks more
professional at the recipients end.

Continues next page
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