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AXIS TRAVEL CENTRE *

311 Glen Osmond Road, Glenunga, 5064,
South Australia. TEL: 08 84331111
EMAIL:axis@axistravel.com.au

WEB: www.axistravel.com.au FAX: 08 84331100

"Where professional advice and quality service matter most”
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*Airline, supplier and Axis fees and conditions apply to all bookings made



AXIS TRAVEL “SECURITY UMBRELLA®©” CONDITIONS + FAQ

Axis Travel Centre clients receive FREE protections
under our "SECURITY UMBRELLA©*" protection package.
This protection package includes our Professional Indemnity
tnsurance plus our adherence to legal standards required via
our accreditations with AFTA-ATIA, ATAS, CLIA, IATA-
TIDS, ETG and CRUISECO, complimented with over 46 years
of expertise and experience.

Our "SECURITY UMBRELLA©*" protection package is our
umbrella guarantee of services, accreditations and
credentials that exists in reality and not via ambiguous
marketing spins, anonymous Internet promises , time-
wasting communications or an impersonal number system!

We will not compromise our professional services or your
security that are all based upon decades of travel expertise,
personal experiences and priceless intellectual property.

Do I still need a comprehensive Travel Insurance policy?

Yes. You still need a separate comprehensive travel insurance
policy. We are qualified to quote,distribute and have
issued a policy for your needs with PreExisting Medical
conditions also taken into consideration -if needed - to allow
you to make an informed choice.

Thorough reading and understanding of each Insurers PDS
(Product Disclosure Statement) is critical. We suggest not to
purchase inferior or cheap insurance nor rely of the
purported “free” credit card policies. In our experience, teh
PDS exclusions and inclusions with the ability for an Insurer to
quickly respond to you and pay claims is more important than
a policy cost, especially if emergencies erupt or if there is a
major health scare, evacuation or an international catastophe.

What is the best way to secure travel tickets + pay for travel
bookings? * Once you have committed to us your monetary
funds we will immediately forward to you all travel tickets
and/or vouchers as soon as we have these issued or are
received by us including any travel insurances or even
foreign exchange cash monies .We do not delay issuance to
ensure that you are in control of what was paid and issued.
Additionally ,as part of our "Peace-of-Mind" services our
Axis Travel advisor(s) assist and advise you before, during
and after you return,maintaining personal contact as part
of our "Peace-of-mind" service protocols. This is becoming
a critical part of communications as flight-boarding-joining
times and numbers and other travel elements can change!




